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Introduction

This course is designed to help you enhance your
English communication skills from a beginner to an
advanced level. Whether you're looking to improve your
speaking, writing, listening, or overall communication
abilities, this course provides a comprehensive and
interactive learning experience to help you achieve your
goals.
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Course Objectives

1 Develop proficiency in spoken and
written English communication.

2 Enhance listening skills for better
understanding and comprehension.

3 Expand vocabulary and improve
grammar usage.

4 Gain confidence in expressing ideas and
opinions effectively in English.

5 Cultivate the ability to communicate
clearly and persuasively in various
contexts.

6 Apply conflict resolution skills in real-
world scenarios.
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Course 
Benefits

Gain practical communication skills applicable

in both personal and professional settings.

Increase confidence in engaging in English

conversations and interactions.

Enhance career prospects by improving English

communication abilities.

Develop a deeper understanding of English

language nuances and cultural context.
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Course Modules
Understanding Language Structure
Phonetics and Pronunciation
Basic Communication Principles

Foundations of Communication English

1

Vocabulary Expansion Techniques
Grammar Fundamentals
Idioms and Phrasal Verbss

 Building Vocabulary and Grammar Mastery

2

Oral Communication Strategies
Pronunciation Improvement
Fluency Development

Developing Speaking Skills

3

Active Listening Techniques
Note-taking Skills
Understanding Different Accents

Enhancing Listening Comprehension

4

Structure and Organization
Grammar and Punctuation
Style and Tone

Writing with Clarity and Precision

5

Public Speaking Skills
Negotiation and Persuasion
Intercultural Communication

 Advanced Communication Techniques
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Individuals seeking to improve their English
communication skills.

Who Should Join
This Course
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Students aiming to enhance their language
proficiency.

Professionals looking to excel in their careers by
mastering English communication.

Non-native English speakers wanting to become
more fluent and confident in English.



Module 1 :
 Foundations of Communication English

Lesson 1: Understanding Language Structure

07

The objective of this lesson is to introduce learners to the fundamental
components of language structure, including syntax, morphology, and
phonology, to provide a strong foundation for English communication.

Objective :

In this lesson, we will explore the structural aspects of language,
starting with syntax, which governs the arrangement of words in
sentences. We'll discuss the basic sentence structures such as subject-
verb-object and subject-verb agreement. Next, we'll delve into
morphology, the study of word formation, covering concepts such as
roots, prefixes, and suffixes. Lastly, we'll examine phonology, focusing
on the sounds of English, including vowels, consonants, and their
phonetic representation. Through examples and interactive exercises,
learners will gain a deeper understanding of how language is
structured, laying the groundwork for effective communication.

Content :



Module 1 :
 Foundations of Communication English

Lesson 2 : Psychological Aspects of Conflict
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The objective of this lesson is to familiarize learners with phonetics, the
International Phonetic Alphabet (IPA), and improve their pronunciation
skills in English.

Objective :

In this lesson, we'll delve into the study of phonetics, which focuses on
the production and perception of speech sounds. We'll introduce
learners to the International Phonetic Alphabet (IPA), a standardized
system for representing the sounds of human language. We'll cover the
various categories of sounds in English, including vowels, consonants,
and diphthongs, and learn how to accurately pronounce them using IPA
symbols. Through interactive exercises and audio samples, learners will
practice distinguishing and producing English sounds, honing their
pronunciation skills for clearer and more natural communication.

Content :



Module 1 :
 Foundations of Communication English

Lesson 3: Basic Communication Principles
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The objective of this lesson is to introduce learners to basic principles of
communication, including encoding and decoding messages, verbal and
nonverbal cues, and the importance of context in effective
communication.

Objective :

In this lesson, we'll explore the foundational principles that underpin
effective communication. We'll begin by discussing the communication
process, which involves encoding and decoding messages between
sender and receiver. We'll examine how verbal and nonverbal cues,
such as body language, facial expressions, and tone of voice, influence
the interpretation of messages. Additionally, we'll consider the role of
context in shaping communication dynamics, including cultural and
situational factors. Through real-life examples and interactive
discussions, learners will gain insights into the nuances of effective
communication and develop strategies for enhancing their
communication skills in various contexts.

Content :



Module 2 :
Building Vocabulary and Grammar

Mastery
Lesson 1: Vocabulary Expansion Techniques
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The objective of this lesson is to introduce learners to effective strategies
for expanding their vocabulary, including analyzing word roots, prefixes,
suffixes, and using context clues.

Objective :

In this lesson, we will explore various techniques to help learners expand
their vocabulary. We'll start by discussing the importance of word roots,
prefixes, and suffixes in understanding the meanings of words. Then,
we'll learn how to use context clues, such as surrounding words or
phrases, to infer the meanings of unfamiliar words. Through interactive
exercises and examples, learners will practice applying these
techniques to enhance their vocabulary skills and become more
proficient in understanding and using a wide range of words in their
communication.

Content :



Module 2 :
Conflict Resolution Strategies

Lesson 2: Grammar Fundamentals
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The objective of this lesson is to review essential grammar concepts,
including parts of speech, sentence structure, verb tenses, and subject-
verb agreement, to strengthen learners' grammatical knowledge and
usage.

Objective :

In this lesson, we will cover fundamental grammar principles that are
essential for clear and effective communication. We'll start by
discussing the different parts of speech, including nouns, verbs,
adjectives, adverbs, pronouns, prepositions, and conjunctions, and their
respective roles in sentence construction. Then, we'll explore sentence
structure, focusing on basic sentence patterns and the arrangement of
words to convey meaning. Next, we'll delve into verb tenses, including
present, past, and future, and how they indicate the timing of actions.
Finally, we'll address subject-verb agreement, ensuring that subjects
and verbs agree in number and person within a sentence. Through
examples and practice exercises, learners will reinforce their
understanding of these grammar concepts and improve their ability to
construct grammatically correct sentences in English.

Content :



Module 2 :
Conflict Resolution Strategies

Lesson 3: Idioms and Phrasal Verbs
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The objective of this lesson is to familiarize learners with common
idiomatic expressions and phrasal verbs used in English communication,
enhancing their language fluency and comprehension.

Objective :

In this lesson, we will explore idiomatic expressions and phrasal verbs,
which are essential components of natural English communication.
Idioms are phrases whose meanings cannot be deduced from the
individual words, while phrasal verbs are combinations of verbs and
particles that convey specific meanings. We'll learn about the different
types of idiomatic expressions and phrasal verbs commonly used in
spoken and written English, and examine their meanings and usage in
context. Through examples and practice exercises, learners will become
more proficient in recognizing and using idioms and phrasal verbs,
enriching their language skills and enhancing their ability to
communicate effectively in various situations.

Content :



Module 3 :
Developing Speaking Skills

Lesson 1: Oral Communication Strategies

13

The objective of this lesson is to introduce learners to effective oral
communication strategies, including clarity, coherence, and engagement,
to enhance their speaking skills in English.

Objective :

In this lesson, we will explore various strategies for improving oral
communication. We'll discuss the importance of clarity in expressing
ideas and ensuring that messages are easily understood by listeners.
Coherence will also be emphasized, focusing on organizing thoughts
logically and presenting information in a structured manner.
Additionally, we'll examine techniques for engaging listeners and
maintaining their interest during conversations or presentations.
Through role-playing activities and speaking exercises, learners will
practice applying these strategies to become more confident and
effective communicators in English.

Content :



Module 3 :
Developing Speaking Skills

Lesson 2: Pronunciation Improvement
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The objective of this lesson is to help learners improve their pronunciation
skills in English through exercises and techniques focusing on individual
sounds, stress patterns, and intonation.

Objective :

In this lesson, we will focus on improving pronunciation skills in English.
We'll start by practicing individual sounds, paying close attention to
vowel and consonant sounds that may be challenging for non-native
speakers. Next, we'll work on stress patterns within words and
sentences, emphasizing the importance of placing stress on the correct
syllables to convey meaning accurately. Additionally, we'll explore
intonation patterns, including rising and falling tones, and how they
affect the overall meaning and emphasis in spoken English. Through
pronunciation drills and listening exercises, learners will develop their
ability to produce clear and natural-sounding speech in English.

Content :



Module 3 :
Developing Speaking Skills

Lesson 3: Fluency Development

15

The objective of this lesson is to enhance learners' fluency in spoken
English through activities focusing on speed, rhythm, and natural
expression.

Objective :

In this lesson, we will focus on developing fluency in spoken English.
We'll practice speaking at a natural pace, gradually increasing speed to
improve fluency while maintaining clarity. We'll also work on developing
a rhythm in speech, paying attention to stress and pause patterns to
create a smooth flow of conversation. Additionally, we'll explore
techniques for expressing ideas and emotions naturally, including the
use of fillers, hesitation markers, and conversational strategies.
Through interactive speaking activities and role-playing exercises,
learners will build confidence and fluency in communicating effectively
in English.

Content :



Module 4 :
Enhancing Listening Comprehension

Lesson 1: Active Listening Techniques
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The objective of this lesson is to introduce learners to active listening
techniques to improve their comprehension skills when listening to spoken
English.

Objective :

In this lesson, we will explore various strategies for active listening. We'll
discuss the importance of focusing attention on the speaker, maintaining
eye contact, and minimizing distractions to fully engage with the content
being communicated. Additionally, we'll cover techniques such as
paraphrasing, summarizing, and asking clarifying questions to ensure
understanding. Through listening exercises and real-life audio samples,
learners will practice applying these techniques to enhance their listening
comprehension skills in English.

Content :



Module 4 :
Enhancing Listening Comprehension

Lesson 2: Note-taking Skills
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The objective of this lesson is to teach learners effective note-taking
techniques to improve comprehension and retention while listening to
spoken English.

Objective :

n this lesson, we will cover various methods for taking notes during
listening activities. We'll discuss strategies for identifying key points,
main ideas, and supporting details, as well as techniques for organizing
information in a clear and concise manner. Additionally, we'll explore
different formats for note-taking, including outlines, mind maps, and
Cornell notes. Through listening exercises and practice scenarios,
learners will develop their note-taking skills and learn to capture
important information accurately and efficiently.

Content :



Module 4 :
Enhancing Listening Comprehension

Lesson 3: Understanding Different Accents
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The objective of this lesson is to familiarize learners with different accents
in English and develop their ability to understand and adapt to variations
in pronunciation and intonation.

Objective :

In this lesson, we will explore the diversity of accents in English-speaking
countries and regions around the world. We'll listen to audio samples
featuring various accents, including British, American, Australian, and
others, and discuss the distinctive characteristics of each accent, such as
pronunciation, intonation, and rhythm. Additionally, we'll practice listening
comprehension exercises designed to help learners become more
accustomed to different accents and improve their ability to understand
spoken English in diverse contexts.

Content :



Module 5 :
Writing with Clarity and Precision

Lesson 1: Structure and Organization
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The objective of this lesson is to teach learners how to structure and
organize their writing effectively to convey their ideas clearly and
logically.

Objective :

In this lesson, we will discuss the importance of structure and
organization in writing. We'll explore various organizational
frameworks, such as the traditional five-paragraph essay structure and
the inverted pyramid structure for news writing. Additionally, we'll cover
techniques for organizing ideas within paragraphs, including topic
sentences, supporting details, and transitions. Through examples and
guided practice, learners will develop their skills in structuring and
organizing their writing to ensure coherence and clarity.

Content :



Module 5 :
Writing with Clarity and Precision

Lesson 2: Grammar and Punctuation

20

The objective of this lesson is to review essential grammar rules and
punctuation conventions to help learners improve the clarity and
accuracy of their writing.

Objective :

In this lesson, we will revisit fundamental grammar concepts, including
sentence structure, verb agreement, tense consistency, and pronoun
usage. We'll also cover common punctuation marks, such as commas,
semicolons, colons, and apostrophes, and discuss their appropriate
usage in various contexts. Additionally, we'll address common
grammatical errors and punctuation mistakes and provide strategies
for avoiding them. Through examples and practice exercises, learners
will reinforce their understanding of grammar and punctuation rules
and learn how to apply them effectively in their writing.

Content :



Module 5 :
Writing with Clarity and Precision

Lesson 3: Style and Tone

21

The objective of this lesson is to teach learners how to develop an
appropriate writing style and tone to effectively communicate their
message and connect with their audience.

Objective :

In this lesson, we will discuss the importance of style and tone in writing
and how they contribute to the overall effectiveness of communication.
We'll explore different writing styles, such as formal, informal,
academic, and persuasive, and discuss when each style is appropriate.
Additionally, we'll examine how tone, including factors such as
formality, clarity, and emotion, can influence the reader's perception of
the text. Through examples and exercises, learners will practice
adjusting their writing style and tone to suit different purposes and
audiences, enhancing their ability to communicate with clarity and
impact.

Content :



Module 6 :
 Advanced Communication Techniques

Lesson 1: Public Speaking Skills
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The objective of this lesson is to develop learners' public speaking skills,
including effective delivery, organization of content, and audience
engagement.

Objective :

In this lesson, we will delve into the art of public speaking. We'll discuss
techniques for overcoming nervousness, structuring presentations for
maximum impact, and delivering speeches with confidence and poise.
Additionally, we'll explore strategies for engaging the audience through
storytelling, humor, and visual aids. Through interactive exercises and
practice speeches, learners will develop their public speaking abilities
and become more effective communicators in front of an audience.

Content :



Module 6 :
 Advanced Communication Techniques

Lesson 2: Negotiation and Persuasion
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The objective of this lesson is to equip learners with negotiation and
persuasion skills to effectively influence others and achieve desired
outcomes.

Objective :

In this lesson, we will explore the principles of negotiation and
persuasion. We'll discuss strategies for identifying common ground,
building rapport, and finding win-win solutions during negotiations.
Additionally, we'll examine persuasive techniques, such as framing,
storytelling, and social proof, to influence others' attitudes and
behaviors. Through case studies and role-playing exercises, learners will
practice applying negotiation and persuasion skills in various contexts,
from business negotiations to everyday interactions.

Content :



Module 6 :
 Advanced Communication Techniques

Lesson 3: Intercultural Communication
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The objective of this lesson is to enhance learners' ability to communicate
effectively across cultural differences and navigate diverse cultural
contexts

Objective :

In this lesson, we will explore the dynamics of intercultural
communication. We'll discuss the impact of culture on communication
styles, norms, and values, and how these differences can affect
interactions between individuals from different cultural backgrounds.
Additionally, we'll examine strategies for fostering cross-cultural
understanding, including active listening, empathy, and cultural
sensitivity. Through case studies and interactive discussions, learners
will develop their intercultural communication skills and learn to
navigate cultural diversity with confidence and respect.

Content :



BASIC PRINCIPLES FOR COURSE IMPLEMENTATION
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Ensure the course follows a well-organized curriculum with
clear objectives, lesson plans, and learning outcomes for each
module and lesson.

Structured Learning

Incorporate interactive activities, exercises, and discussions
to actively engage learners in the learning process.

Interactive Engagement

Provide ample opportunities for learners to practice their skills
through speaking, writing, listening, and reading exercises.

Practice Opportunities

Offer constructive feedback to learners to help them identify
areas for improvement and track their progress throughout
the course.

Feedback Mechanism

 Foster an inclusive learning environment that respects and
celebrates cultural diversity, especially in intercultural
communication lessons.

Cultural Sensitivity



PRACTICAL TIPS FOR IMPLEMENTING THE COURSE
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Clearly communicate course objectives, expectations, and
deadlines to learners at the beginning of the course.

Clear Communication

Provide a structured schedule outlining lesson topics,
activities, and assignments to help learners stay organized
and on track.

Structured Schedule

Encourage learners to practice English communication skills
regularly outside of class through activities such as journaling,
conversation practice, or listening to English podcasts.

Regular Practice

Facilitate opportunities for peer interaction and collaboration,
such as group discussions, pair work, or language exchange
partnerships, to enhance learning through social interaction.

Peer Interaction:

Incorporate technology tools and resources, such as language
learning apps, online forums, or virtual classrooms, to
supplement course materials and provide additional practice
opportunities.

Utilize Technology



READING MATERIAL AND CASE STUDIES
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Select textbooks or reference materials focused on English
communication skills, grammar, vocabulary, and pronunciation. These
resources can provide structured content and exercises for learners to
practice and reinforce their learning.

Textbooks

Curate articles and blog posts related to communication skills, language
learning tips, cultural insights, and real-life examples of effective
communication in English-speaking contexts. Encourage learners to read
and discuss these materials to broaden their understanding and
vocabulary.

Online Articles and Blogs

Incorporate audio recordings, podcasts, TED Talks, or video clips featuring
English speakers from different backgrounds and regions. These resources
provide opportunities for learners to practice listening comprehension,
pronunciation, and intonation while gaining insights into diverse
perspectives and communication styles.

Case Study 1: Audio and Video Resources

Design interactive exercises and activities based on the reading material
and case studies to reinforce key concepts and language skills. These
activities can include comprehension questions, role-playing scenarios,
debates, or group discussions.

Case Study 2: Interactive Exercises

Encourage learners to reflect on their reading experiences, share their
insights, and provide feedback on the materials and case studies. This
promotes active engagement with the content and fosters a collaborative
learning environment.

Case Study 3: Feedback and Reflection



Who We Are
KLCC ACADEMY an Accredited Education
Centre in Malaysia - provides an enriched
learning environment that has helped
countless students get ahead. Founded in
2013, the Academy is in heart of Kuala
Lumpur near the iconic KLCC - Petronas
Twin Towers (distance of 500m) and reflects
the diverse backgrounds and cultures of the
area.

We believe that education is a fundamental
right, and everyone should have access to
quality higher education. With this view in
mind, we strive to create opportunities for
those who have  genuine aspiration and
honest intention, who seek high-quality
education, great academic experience,
unparalleled student services, globally
recognizable qualifications, and career
prospects post qualification after studying in
their chosen destination countries.
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Contact
Information

D-3-8, 3rd Floor, Block D, Megan Avenue 1,
189 Jalan Tun Razak 50400 Kuala Lumpur
Malaysia

Address :

+603 2181 6380
Phone Number :

training@klcc-skills.edu.my
Email :

WhatsApp : 
+6011 2061 1832

https://www.klcc-skills.edu.my/

